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Welcome

Welcome to the Fuze End User Self-service Enablement Guide!

This document is designed to walk you through the process of completing a variety of
training courses which may apply to you as a user of the Fuze platform, thus preparing
you to utilize Fuze applications and associated hardware. The learning paths defined
are recommended for a complete understanding of the Fuze platform based on different
types of roles within an organization.

To begin, use the Table of Contents above to quickly jump to the role that most closely
relates to your current position, view the recommended courses which may apply to
your use of the Fuze platform, and jump directly to the training videos for each course
by selecting the appropriate course box. You will be directed to a list of training videos
for the selected course. Each video is based on a specific task and are listed in the
order we recommend viewing them; however, you can also choose to watch only the
videos that interest you.

Associated training course materials, including training course guides and quick
reference guides, are available for downloading from our Fuze Help Center. Direct links
to the associated training videos have been provided within this guide for your ease in
navigation, however they may also be viewed in our Fuze Help Center.

We hope you enjoy your enablement journey! If there’s anything at all we can do to
assist you along the way, feel free to reach out to training@fuze.com.

Good luck!

Cynthia Garcia
Director, Global Enablement

Copyright Fuze, 2020 fuze
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Information Worker

This persona reflects the majority of the unified communication users in a company. These workers
require most of the end user product functionality to complete their jobs. They make and receive both
internal and external calls. They require voicemail, transfers, and other core functionality. This persona
typically utilizes a desk phone, softphone, mobile phone, and headset. This persona can be based at a
static location, either office or home, or they can be field workers that travel from location to location.

Fuze Desktop/Web Essentials and Beyond

This course is designed for users of Fuze Desktop and/or Fuze Web to gain a complete
understanding of how to utilize the application to collaborate with coworkers through the
softphone, chat, and meetings. It begins with an overview of the application and some general
functionality. The softphone training videos include guidance on making, receiving, and managing
audio calls with video and content-sharing options. The chat training videos include guidance on
sending and receiving instant messages, as well as creating and managing group chats. The
meetings training videos include instructions on how to schedule and join interactive video
meetings and webinars. In addition, meeting recordings, Fuze for Chrome, the Outlook Calendar
add-in, and Fuze Rooms are also discussed. Additional training videos are provided to guide the
user through setting the various available configuration options, as well as inviting and managing
Fuze Guests for those wishing to communicate with external contacts.

Fuze Mobile

This course is designed for users of the Fuze Mobile application. It includes training videos that
provide instructions for both Androids and iPhones, including downloading and configuring the
mobile application, making, receiving, and managing calls using the softphone, sending and
receiving instant messages, creating, scheduling, and joining meetings, and how to configure
settings. Additional training videos also provide guidance on inviting external guests to use Fuze.

Fuze for Poly Phones Fuze for Yealink Phones

This course is designed for users of This course is designed for users of
supported Poly (formerly Polycom) desk supported Yealink desk phones,
phones, including VVX 50, 300, 400, 500, including T41, T42, T46, and T48 model
and 600 model series. It provides series, as well as the W52, W56, and
training videos on the phone layout, W60 model series. It provides training
placing, receiving, and managing calls, videos on the phone layout, placing,
setting up and accessing voicemail, receiving, and managing calls, setting up
managing and utilizing the contact and accessing voicemail, managing and
directory, and utilizing additional features, utilizing the contact directory, and
such as Do Not Disturb. utilizing additional features, such as Do
Not Disturb.
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Executive

This persona represents the majority of high-level management positions within an organization. These
individuals require the entire suite of end user product functionality. They need to be fully accessible from
any location utilizing the same functionality regardless of device. This persona may require a desk phone
in multiple offices including a home office and may also require a mobile option. Their communications
are often managed by an Administrative Assistant persona.

Fuze Desktop/Web Essentials and Beyond

This course is designed for users of Fuze Desktop and/or Fuze Web to gain a complete
understanding of how to utilize the application to collaborate with coworkers through the
softphone, chat, and meetings. It begins with an overview of the application and some general
functionality. The softphone training videos include guidance on making, receiving, and managing
audio calls with video and content-sharing options. The chat training videos include guidance on
sending and receiving instant messages, as well as creating and managing group chats. The
meetings training videos include instructions on how to schedule and join interactive video
meetings and webinars. In addition, meeting recordings, Fuze for Chrome, the Outlook Calendar
add-in, and Fuze Rooms are also discussed. Additional training videos are provided to guide the
user through setting the various available configuration options, as well as inviting and managing
Fuze Guests for those wishing to communicate with external contacts.

Fuze Mobile Fuze View

This course is designed for users of the This course is designed for users of the
Fuze Mobile application. It includes training Fuze View data application. It includes
videos that provide instructions for both training videos that provide instructions
Androids and iPhones, including for users needing access to up-to-the
downloading and configuring the mobile minute data. Detailed training videos
application, making, receiving, and describe how to view data on user
managing calls using the softphone, adoption, as well as retrieving and filtering
sending and receiving instant messages, call, meeting, and queue data.
creating, scheduling, and joining meetings,

and how to configure settings. Additional

training videos also provide guidance on

inviting external guests to use Fuze.

Fuze for Poly Phones Fuze for Yealink Phones

This course is designed for users of This course is designed for users of
supported Poly (formerly Polycom) desk supported Yealink desk phones, including
phones, including VVX 50, 300, 400, 500, T41, T42, T46, and T48 model series, as
and 600 model series. It provides well as the W52, W56, and W60 model
training videos on the phone layout, series. It provides training videos on the
placing, receiving, and managing calls, phone layout, placing, receiving, and
setting up and accessing voicemail, managing calls, setting up and accessing
managing and utilizing the contact voicemail, managing and utilizing the
directory, and utilizing additional features, contact directory, and utilizing additional
such as Do Not Disturb and sidecars. features, such as Do Not Disturb.
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Administrative Assistant

This persona typically supports a specific individual or a team of senior-level employees. They are
required to facilitate communications and meetings for others as well as themselves, so they require
advanced call handling functionality. They communicate internally as well as with individuals outside the
company. This persona may require a desk phone, softphone, and a headset. They are based in an office

at a desk.

Fuze Desktop/Web Essentials and Beyond

This course is designed for users of Fuze Desktop and/or Fuze Web to gain a complete
understanding of how to utilize the application to collaborate with coworkers through the
softphone, chat, and meetings. It begins with an overview of the application and some general
functionality. The softphone training videos include guidance on making, receiving, and managing
audio calls with video and content-sharing options. The chat training videos include guidance on
sending and receiving instant messages, as well as creating and managing group chats. The
meetings training videos include instructions on how to schedule and join interactive video
meetings and webinars. In addition, meeting recordings, Fuze for Chrome, the Outlook Calendar
add-in, and Fuze Rooms are also discussed. Additional training videos are provided to guide the
user through setting the various available configuration options, as well as inviting and managing
Fuze Guests for those wishing to communicate with external contacts.

Fuze Mobile

This course is designed for users of the
Fuze Mobile application. It includes training
videos that provide instructions for both
Androids and iPhones, including
downloading and configuring the mobile
application, making, receiving, and
managing calls using the softphone,
sending and receiving instant messages,
creating, scheduling, and joining meetings,
and how to configure settings. Additional
training videos also provide guidance on
inviting external guests to use Fuze.

Fuze for Poly Phones

This course is designed for users of
supported Poly (formerly Polycom) desk
phones, including VVX 50, 300, 400, 500,
and 600 model series. It provides
training videos on the phone layout,
placing, receiving, and managing calls,
setting up and accessing voicemail,
managing and utilizing the contact
directory, and utilizing additional features,
such as Do Not Disturb and sidecars.

Fuze View

This course is designed for users of the
Fuze View data application. It includes
training videos that provide instructions
for users needing access to up-to-the
minute data. Detailed training videos
describe how to view data on user
adoption, as well as retrieving and filtering
call, meeting, and queue data.

Fuze for Yealink Phones

This course is designed for users of
supported Yealink desk phones, including
T41, T42, T46, and T48 model series, as
well as the W52, W56, and W60 model
series. It provides training videos on the
phone layout, placing, receiving, and
managing calls, setting up and accessing
voicemail, managing and utilizing the
contact directory, and utilizing additional
features, such as Do Not Disturb.
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Receptionist

This persona typically manages inbound telephony for general numbers to a company. Unlike a call
center, this persona will field general inbound calls and will route callers to appropriate parties within the
company. They will also place outbound calls and may require their own extension. This persona may
use a softphone, a desk phone with a side car, the Fuze Contact Center attendant console, and/or a
headset. They are typically based in a cubical or office space at corporate HQ.

Fuze Desktop/Web Essentials and Beyond

This course is designed for users of Fuze Desktop and/or Fuze Web to gain a complete
understanding of how to utilize the application to collaborate with coworkers through the
softphone, chat, and meetings. It begins with an overview of the application and some general
functionality. The softphone training videos include guidance on making, receiving, and managing
audio calls with video and content-sharing options. The chat training videos include guidance on
sending and receiving instant messages, as well as creating and managing group chats. The
meetings training videos include instructions on how to schedule and join interactive video
meetings and webinars. In addition, meeting recordings, Fuze for Chrome, the Outlook Calendar
add-in, and Fuze Rooms are also discussed. Additional training videos are provided to guide the
user through setting the various available configuration options, as well as inviting and managing
Fuze Guests for those wishing to communicate with external contacts.

Fuze Mobile Fuze Contact Center for
Attendants/Receptionists

This course is designed for users of the
Fuze Mobile application. It includes training
videos that provide instructions for both
Androids and iPhones, including
downloading and configuring the mobile
application, making, receiving, and
managing calls using the softphone,
sending and receiving instant messages,
creating, scheduling, and joining meetings,
and how to configure settings. Additional
training videos also provide guidance on
inviting external guests to use Fuze.

This course is designed for
attendants/receptionists who will utilize
the Fuze Contact Center application to
manage incoming calls. This
customizable interface provides the ability
to successfully manage and transfer calls
to the appropriate user extensions via the
drag-and-drop feature, as well as manage
multiple calls simultaneously.

Fuze for Poly Phones Fuze for Yealink Phones

This course is designed for users of This course is designed for users of
supported Poly (formerly Polycom) desk supported Yealink desk phones, including
phones, including VVX 50, 300, 400, 500, T41, T42, T46, and T48 model series, as
and 600 model series. It provides well as the W52, W56, and W60 model
training videos on the phone layout, series. It provides training videos on the
placing, receiving, and managing calls, phone layout, placing, receiving, and
setting up and accessing voicemail, managing calls, setting up and accessing
managing and utilizing the contact voicemail, managing and utilizing the
directory, and utilizing additional features, contact directory, and utilizing additional
such as Do Not Disturb and sidecars. features, such as Do Not Disturb.
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Call Center Supervisor

This persona reflects users that work in a collective environment, dealing with inbound and outbound calls
in large volumes managed by call queues. This persona also includes the management of users, queues,
and analytics. Metrics such as the average speed to answer, number of calls in queue, and talk time are
carefully measured. While internal communications are required, they primarily deal with external
communications. They are office-based users who may utilize a desk phone or softphone, and a headset.

Fuze Desktop/Web Essentials and Beyond

This course is designed for users of Fuze Desktop and/or Fuze Web to gain a complete
understanding of how to utilize the application to collaborate with coworkers through the
softphone, chat, and meetings. It begins with an overview of the application and some general
functionality. The softphone training videos include guidance on making, receiving, and managing
audio calls with video and content-sharing options. Queue management is also discussed for
contact center supervisors. The chat training videos include guidance on sending and receiving
instant messages, as well as creating and managing group chats. The meetings training videos
include instructions on how to schedule and join interactive video meetings and webinars. In
addition, meeting recordings, Fuze for Chrome, the Outlook Calendar add-in, and Fuze Rooms
are also discussed. Additional training videos are provided to guide the user through setting the
various available configuration options, as well as inviting and managing Fuze Guests for those
wishing to communicate with external contacts.

Fuze Mobile Fuze Contact Center
for Supervisors

This course is designed for users of the
Fuze Mobile application. It includes training
videos that provide instructions for both
Androids and iPhones, including
downloading and configuring the mobile
application, making, receiving, and
managing calls using the softphone,
sending and receiving instant messages,
creating, scheduling, and joining meetings,
and how to configure settings. Additional
training videos also provide guidance on
inviting external guests to use Fuze.

This course is designed for users of the
Fuze Contact Center application. Fuze
Contact Center offers the ability to monitor
agent and queue statistics. The application
supports inbound and outbound contact
center management and has a configurable
interface with drag and drop features. Fuze
Contact Center can be used to view call
statuses, and to create extension directories
to filter agent visibility.

Fuze for Poly Phones Fuze for Yealink Phones

This course is designed for users of This course is designed for users of
supported Poly (formerly Polycom) desk supported Yealink desk phones, including
phones, including VVX 50, 300, 400, 500, T41, T42, T46, and T48 model series, as
and 600 model series. It provides well as the W52, W56, and W60 model
training videos on the phone layout, series. It provides training videos on the
placing, receiving, and managing calls, phone layout, placing, receiving, and
setting up and accessing voicemail, managing calls, setting up and accessing
managing and utilizing the contact voicemail, managing and utilizing the
directory, and utilizing additional features, contact directory, and utilizing additional
such as Do Not Disturb and sidecars. features, such as Do Not Disturb. Contact
Contact center supervisors will also learn center supervisors will also learn about
about queue management. gueue management. ‘
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Call Center Agent

This persona reflects users that work in a collective environment, dealing with inbound and outbound calls

in large volumes managed by call queues. Metrics such as speed to answer, number of calls in queue,

and talk time are carefully measured. While internal communications are required, they primarily deal with

external communications. Often, they require a desk phone and headset. They are office-based users

who typically work normal business hours. They may utilize a desk phone or softphone, and a headset.

Fuze Desktop/Web Essentials and Beyond

This course is designed for users of Fuze Desktop and/or Fuze Web to gain a complete
understanding of how to utilize the application to collaborate with coworkers through the
softphone, chat, and meetings. It begins with an overview of the application and some general
functionality. The softphone training videos include guidance on making, receiving, and managing
audio calls with video and content-sharing options. Queue management is also discussed for
contact center agents. The chat training videos include guidance on sending and receiving instant
messages, as well as creating and managing group chats. The meetings training videos include
instructions on how to schedule and join interactive video meetings and webinars. In addition,
meeting recordings, Fuze for Chrome, the Outlook Calendar add-in, and Fuze Rooms are also
discussed. Additional training videos are provided to guide the user through setting the various
available configuration options, as well as inviting and managing Fuze Guests for those wishing to

communicate with external contacts.

Fuze for Poly Phones

This course is designed for users of
supported Poly (formerly Polycom) desk
phones, including VVX 50, 300, 400, 500,
and 600 model series. It provides
training videos on the phone layout,
placing, receiving, and managing calls,
setting up and accessing voicemail,
managing and utilizing the contact
directory, and utilizing additional features,
such as Do Not Disturb and sidecars.
Contact center agents will also learn
about queue management.

Fuze for Yealink Phones

This course is designed for users of
supported Yealink desk phones,
including T41, T42, T46, and T48 model
series, as well as the W52, W56, and
W60 model series. It provides training
videos on the phone layout, placing,
receiving, and managing calls, setting up
and accessing voicemail, managing and
utilizing the contact directory, and
utilizing additional features, such as Do
Not Disturb. Contact center agents will
also learn about queue management.

Copyright Fuze, 2020
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Fuze Desktop/Web Videos

Video Name and Link Length
Fuze Desktop/Web Softphone - Application Overview 2:29
Fuze Desktop/Web Softphone - Setting Presence 2:07
Fuze Desktop/Web Softphone - Placing a Call 1:59
Euze Desktop/Web Softphone - Receiving a Call 2:13
Fuze Desktop/Web Softphone - Adding a Contact 1:46
Fuze Desktop/Web Softphone - Managing the People List 1:03
Fuze Desktop/Web Softphone - Initiating Video During a Call 0:49
Fuze Desktop/Web Softphone - Screen Sharing During a Call 0:57
Fuze Desktop/Web Softphone - Transferring a Call 2:13
Fuze Desktop/Web Softphone - Merging a Call 1:01
Euze Desktop/Web Softphone - Audio Conferencing 1:10
Fuze Desktop/Web Softphone - Messaging During a Call 1:50
Fuze Desktop/Web Softphone - Sending an SMS 1:13
Fuze Desktop/Web Softphone - Contact Insights 1:11
Fuze Desktop/Web Softphone - Viewing Call History 0:59
Euze Desktop/Web Softphone - Accessing Voicemail 1:33
Euze Desktop/Web Softphone - Configuring Settings 4:32
Euze Desktop/Web Softphone - Accessing Help and Signing Out 1:18
Fuze Desktop/Web Softphone - Viewing and Utilizing a Queue 3:01

ight F 202
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https://vimeo.com/218557315/41388ec9de
https://vimeo.com/236307510/197b9a1b1d
https://vimeo.com/248493471/0a11b48016
https://vimeo.com/310401454/373e5c013b
https://vimeo.com/218557706/b617316441
https://vimeo.com/310402513/7b215eac86
https://vimeo.com/310402876/8829bd1a01
https://vimeo.com/310403100/152401c220
https://vimeo.com/248493634/4beefc7a62
https://vimeo.com/310403356/286a2cf06c
https://vimeo.com/248493537/10dd91ea7c
https://vimeo.com/310403613/4fe7da1190
https://vimeo.com/248495339/e841b4ce39
https://vimeo.com/236307626/65446267f6
https://vimeo.com/310403810/fd9e2be788
https://vimeo.com/310404040/30c1c5501b
https://vimeo.com/248495230/46f8806f03
https://vimeo.com/248496630/9455f2bf92
https://vimeo.com/218557333/dfb7b2b141

Fuze Desktop/Web Videos (continued)
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1:17

1:20

1:41

1:11

1:20

1:18
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https://vimeo.com/218559255/e5ba4cd34f
https://vimeo.com/218559271/b6b473b54f
https://vimeo.com/310393118/e055554770
https://vimeo.com/215764586/0337a2b89c
https://vimeo.com/310393437/2e8363bbe3
https://vimeo.com/248479482/d60d484c5e
https://vimeo.com/310393717/69c54427c4
https://vimeo.com/248479998/a751e0131a
https://vimeo.com/340454525/fab09c7bcc
https://vimeo.com/289321202/3a91f81035
https://vimeo.com/289321872/0abf230b16
https://vimeo.com/289322270/8d6be4aef0
https://vimeo.com/248480347/a1ff51f014

Fuze Desktop/Web Videos (continued)

Video Name and Link Length
Fuze Desktop/Web Meetings - Application Overview 1:58
Euze Desktop/Web Meetings - Joining a Meeting 2:26
Euze Desktop/Web Meetings - Starting Instant Meetings 2:09
Fuze Desktop/Web Meetings - Placing and Receiving Video Calls 1:06
Fuze Desktop/Web Meetings - Scheduling Meetings 2:51
Fuze Desktop/Web Meetings - Connecting to an External Calendar 1:05
Fuze Desktop/Web Meetings - Utilizing the Fuze for Chrome Extension 1:45
Fuze Desktop/Web Meetings - Utilizing the Outlook Add-In 1:49
Euze Desktop/Web Meetings - Creating Webinars 2:27
Fuze Desktop/Web Meetings - Viewing Meeting Participants 0:56
Fuze Desktop/Web Meetings - Communicating in a Meeting 1:14
Fuze Desktop/Web Meetings - Utilizing the Control Panel 0:58
Fuze Desktop/Web Meetings - Utilizing the Call Me Feature 1:10
Fuze Desktop/Web Meetings - Sharing Content in Meetings 1:56
Fuze Desktop/Web Meetings - Utilizing the Content Locker 1:08
Fuze Desktop/Web Meetings - Utilizing the Presenter Options 0:51
Euze Desktop/Web Meetings - Utilizing the Participants List il
Fuze Desktop/Web Meetings - Returning to the Home Screen 0:45

2:05
Fuze Desktop/Web Meetings - Configuring Meeting Settings 3:32
Fuze Desktop/Web Meetings - Creating Vanity Links 0:58
Fuze Desktop/Web Meetings - Accessing Help and Signing Out 1:14
Fuze Desktop/Web Meetings - Utilizing Fuze Rooms 2:30

L)
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https://vimeo.com/188599559/1d22b8468b
https://vimeo.com/236313172/3b257ebde1
https://vimeo.com/248508860/1d48be00fc
https://vimeo.com/310435875/728fad6ed8
https://vimeo.com/236313240/a3939861b9
https://vimeo.com/310436243/cbfcbdc05e
https://vimeo.com/310436464/999578a604
https://vimeo.com/310436668/1acd4ea44f
https://vimeo.com/310436891/6d55235128
https://vimeo.com/310437137/68cf69c457
https://vimeo.com/236314992/fc7ae4428b
https://vimeo.com/310437359/6fed7d7bf3
https://vimeo.com/248506010/83c4179e4f
https://vimeo.com/248507352/38f18a8dae
https://vimeo.com/310437532/d06b9b14b2
https://vimeo.com/236313196/47e516c12c
https://vimeo.com/310437734/d7ed38ae33
https://vimeo.com/310437958/9403e69e92
https://vimeo.com/236313206/2b4e3bfd9a
https://vimeo.com/236313158/997e4f2aa0
https://vimeo.com/310438159/371dec6668
https://vimeo.com/248506416/8da14dc6d3
https://vimeo.com/236313260/ab86577ce9

Fuze Mobile Videos

Video Name and Link Length
Fuze Mobile - Application Overview 2:51
Fuze Mobile - Uploading a Profile Picture and Setting Presence Status 2:15
Fuze Mobile - Sending Instant Messages 1:55
Fuze Mobile - Receiving Notifications 0:50
Fuze Mobile - Sharing Files to a Fuze Conversation 0:53
Fuze Mobile - Sending an SMS 115
Fuze Mobile - Contact Insights 1:34
Fuze Mobile - Adding a Contact 1:14
Fuze Mobile - Placing a Call from the Peaople List 0:45
Fuze Mobile - Placing a Call While on Another Call 0:54
Fuze Mobile - Merging Calls 0:41
Fuze Mobile - Initiating a Conference Cal 0:57
Fuze Mobile - Receiving an Incoming Call 1:01
Fuze Mobile - Performing a Transfer Now 1:02
Fuze Mobile - Performing a Call First Transfer 0:57
Fuze Mobile - Changing an Active Call to Another Device 0:54
Fuze Mobile - Configuring Voice Calling Modes 2:20
L)
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https://vimeo.com/189834724/625f7320fd
https://vimeo.com/189834717/fec62358b4
https://vimeo.com/189834720/a16a3337b4
https://vimeo.com/310854135/2b2e87e886
https://vimeo.com/351715410/ef7c004e4d
https://vimeo.com/285030251/3f2f3efa81
https://vimeo.com/249437019/223cb232fe
https://vimeo.com/310854540/26d9cb05f1
https://vimeo.com/189834721/d0f3021c8d
https://vimeo.com/332024776/fad2ab7e02
https://vimeo.com/249438405/0dcf1d4bb3
https://vimeo.com/310854751/6e6589541f
https://vimeo.com/332024807/3780bfe79a
https://vimeo.com/351715315/5fe1afca31
https://vimeo.com/189834723/b90cd3c061
https://vimeo.com/310854994/26d1585fc0
https://vimeo.com/238491293/1a95358069

Fuze Mobile Videos (continued)

Fuze Mobile - Configuring Settings 2:16

14
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1:04

1:33

0:47

0:54

2:12

1:31

2:34

0:53

0:44

2:09

1:22

0:53
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https://vimeo.com/310855208/895017b472
https://vimeo.com/310855464/6c026865d8
https://vimeo.com/238491393/a8c95bfdad
https://vimeo.com/310855754/b649c38603
https://vimeo.com/310856115/b3be5c171a
https://vimeo.com/285030241/d578bbd259
https://vimeo.com/285030229/2305bcb42b
https://vimeo.com/249437874/bd227d2d3d
https://vimeo.com/310856339/a63a7468a6
https://vimeo.com/238491577/0a1448d7d4
https://vimeo.com/285030238/991e601a05
https://vimeo.com/238491620/230b4b2b01
https://vimeo.com/351715410/ef7c004e4d

Fuze View Videos

15
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4:27
4:35
5:59
2:49
1:03

0:47
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https://vimeo.com/239824899/2d0362e842
https://vimeo.com/239825864/7675172a43
https://vimeo.com/239825639/b14725b42f
https://vimeo.com/296705793/525bb4dbcc
https://vimeo.com/239826180/99846113e1
https://vimeo.com/239824855/c529e84ee9

Fuze for Poly VVX 50 Series Videos

Video Name and Link Length
Fuze for Poly VVX 50 Series - Available Views 1:55
Euze for Poly VVX 50 Series - Buddy Lists 1:37
Euze for Poly VVX 50 Series - Call Management 2:09
Fuze for Poly VVX 50 Series - Call Parking 1:02
Fuze for Poly VVX 50 Series - Conference Calls 2:06
Euze for Poly VVX 50 Series - Do Not Disturb 1:01
Fuze for Poly VVX 50 Series - Forwarding Calls 1:19
Fuze for Poly VVX 50 Series - Hoteling 0:45
Euze for Poly VVX 50 Series - Poly VVX 150 Device Overview 2:18
Euze for Poly VVX 50 Series - Poly VVX 250 Device Overview 2:18
Fuze for Poly VVX 50 Series - Poly VVX 350 Device Overview 2:19
Euze for Poly VVX 50 Series - Poly VVX 450 Device Overview 2:19
Fuze for Poly VVX 50 Series - Setting up and Accessing Voicemail 1:33
Fuze for Poly VVX 50 Series - Transferring Calls 1:22
Fuze for Poly VVX 50 Series - Utilizing the Contact Directory 2:23
L)
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https://vimeo.com/387022818/fec8632e62
https://vimeo.com/387022961/a46ccf0a0a
https://vimeo.com/387023120/d438b54cc9
https://vimeo.com/387524946/ed7e2b23b6
https://vimeo.com/387525026/50391bbf84
https://vimeo.com/387525043/0af366e9e2
https://vimeo.com/387531319/12c7a602b4
https://vimeo.com/387525093/adb68c0981
https://vimeo.com/387525132/599088def3
https://vimeo.com/387525149/0c6a31ec22
https://vimeo.com/387525169/ab52b37d7f
https://vimeo.com/387525183/4194818d66
https://vimeo.com/387525198/18cf00c475
https://vimeo.com/387525217/a8138e96e4
https://vimeo.com/387525230/3740575330

Fuze for Poly VVX 300 Series Videos
VideoNameand Link  Length
Fuze for Poly VVX 300 Series - Device and Screen Layout 5:18

Euze for Poly VVX 300 Series - Placing, Answering, and Managing Calls 2:04
Euze for Poly VVX 300 Series - Transferring Calls 1:45
Euze for Poly VVX 300 Series - Conference Calls 2:23
Euze for Poly VVX 300 Series - Forwarding Calls 1:11
Euze for Poly VVX 300 Series - Setting Up and Accessing Voicemail 1:18
Euze for Poly VVX 300 Series - Searching and Editing Within Contact Directory 2:13
Euze for Poly VVX 300 Series - Do Not Disturb 1:18
Euze for Poly VVX 300 Series - Buddy List 2:34
Euze for Poly VVX 300 Series - Call Parking 1:01
Euze for Poly VVX 300 Series - Hoteling 0:50
Fuze for Poly VVX 300 Series - Sidecars 1:24
Euze for Poly VVX 300 Series - Large Directory 1:55
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https://vimeo.com/171762389/54b3a2f89b
https://vimeo.com/171762391/1369479032
https://vimeo.com/171762392/7cd6d7e6b7
https://vimeo.com/171762390/0b62e5edd7
https://vimeo.com/171762386/2ea427d601
https://vimeo.com/171762387/ea8acf57ec
https://vimeo.com/171762396/51c219fcfb
https://vimeo.com/171762393/06a59c65bb
https://vimeo.com/171762394/eb7fbd6901
https://vimeo.com/171762395/215b8e00cb
https://vimeo.com/171762398/888975ca32
https://vimeo.com/171762400/30109aab2a
https://vimeo.com/171762399/27299af658

Fuze for Poly VVX 400 Series Videos
VideoNameand Link  Length
Fuze for Poly VVX 400 Series - Device and Screen Layout 5:03

Fuze for Poly VVX 400 Series - Placing, Answering, and Managing Calls 2:33
Fuze for Poly VVX 400 Series - Transferring Calls 1:50
Fuze for Poly VVX 400 Series - Conference Calls 2:09
Fuze for Poly VVX 400 Series - Forwarding Calls 1:17
Euze for Poly VVX 400 Series - Setting Up and Accessing Voicemail 1:20
Euze for Poly VVX 400 Series - Searching and Editing Within Contact Directory 2:34
Fuze for Poly VVX 400 Series - Do Not Disturb 1:03
Fuze for Poly VVX 400 Series - Buddy List 2:33
Fuze for Poly VVX 400 Series - Call Parking 1:02
Fuze for Poly VVX 400 Series - Hoteling 0:53
Fuze for Poly VVX 400 Series - Sidecars 1:23
Euze for Paly VVX 400 Series - | arge Directory 1:47
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https://vimeo.com/171774176/171bb48f6e
https://vimeo.com/171774178/5bf16e5cc3
https://vimeo.com/171774180/9544e2af4c
https://vimeo.com/171774175/46fc889474
https://vimeo.com/171774181/6b86930ac7
https://vimeo.com/171774179/d3d96544d8
https://vimeo.com/171774182/a255752ae4
https://vimeo.com/171774184/7c64aa63cd
https://vimeo.com/171774185/10371f26cf
https://vimeo.com/171774183/eb68125864
https://vimeo.com/171774186/e0f3ba1611
https://vimeo.com/171774187/728aa47afc
https://vimeo.com/171774189/9de1d597d4

Fuze for Poly VVX 500 Series Videos

Fuze for Poly VVX 500_600 Series - Device and Screen Layout 4:22
2:38
2:06
2:40
1:25
1:40
2:40
1:21
Fuze for Poly VVX 500_600 Series - Buddy List 3:07
Fuze for Poly VVX 500_600 Series - Call Parking 1:02
Fuze for Poly VVX 500_600 Series - Hoteling 1:02
Fuze for Poly VVX 500_600 Series - Sidecars 1:26
Fuze for Poly VVX 500_600 Series - Large Directory 1:57
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https://vimeo.com/171780723/baf806e6a6
https://vimeo.com/171780725/fbba42f3e2
https://vimeo.com/171780724/cc27ee3043
https://vimeo.com/171780726/c403b7c5d1
https://vimeo.com/171780728/26c2d90b5d
https://vimeo.com/171780727/24774bc321
https://vimeo.com/171780737/865115553b
https://vimeo.com/171780730/53c3a18e5c
https://vimeo.com/171780729/020d787b01
https://vimeo.com/171780735/ac390d4114
https://vimeo.com/171780736/05263b4b0e
https://vimeo.com/171780732/875992cc33
https://vimeo.com/171780731/b893f4df9e

Fuze for Yealink Series Videos

Video Name and Link

Copyright Fuze, 2020
20 pyrig

Length
4:00
2:57
1:27
2:35
1:51

2:16

2:18
2:49
5:47
1:16
1:56
2:23
2:19
5:53
1:25
1:44

2:20

fuze


https://vimeo.com/181848325/159330efab
https://vimeo.com/181848326/5b1feb9ce9
https://vimeo.com/181848327/cc81e06afa
https://vimeo.com/181848328/d1840194b7
https://vimeo.com/181848323/4c82d23bc5
https://vimeo.com/181848324/f7349bf9b0
https://vimeo.com/181848324/f7349bf9b0
https://vimeo.com/293248402/82daca7342
https://vimeo.com/178475254/61fc538c06
https://vimeo.com/178475255/b4d0e442ba
https://vimeo.com/178475250/2077777705
https://vimeo.com/178475249/432f49cfd8
https://vimeo.com/178475252/a4fedbf85d
https://vimeo.com/192712077/5bc0fe589c
https://vimeo.com/192712110/29b4f88aa6
https://vimeo.com/192714101/5c4aaad029
https://vimeo.com/192712161/e5fb6ed71e
https://vimeo.com/192712175/c84f51a7ba

Fuze for Yealink Series
Videos (continued)

Video Name and Link Length
Fuze for Yealink W52P Series - Overview and Layout 3:43
Fuze for Yealink W52P Series - Call Management 4:56
1:42
1:45
1:02
3:12
2:46
Euze for Yealink W60P/\WW53P_Series - Call History 0:57
Fuze for Yealink W60P/\W53P Series - Transfers 1:39
Fuze for Yealink W60P/W53P Series - Conference Calls 1:10
Fuze for Yealink W60P/W53P Series - Forwarding All Incoming Calls 1:35
Fuze for Yealink W60P/W53P Series - Setting Up and Accessing Voicemail 1:34
Fuze for Yealink W60P/W53P Series - Contact Directory 2:08
Fuze for Yealink W60P/\W53P Series - Additional Features and Capabilities 2:03
L)
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https://vimeo.com/218549093/2c8c2aebfb
https://vimeo.com/218548760/5d6c076fff
https://vimeo.com/218548707/b3fd88aa34
https://vimeo.com/218548724/488795149e
https://vimeo.com/218548745/4e99f76e0c
https://vimeo.com/293242711/2215e41a39
https://vimeo.com/293244671/efa1dd1eb4
https://vimeo.com/293245316/f567f39254
https://vimeo.com/293245480/68fb26079e
https://vimeo.com/293245715/637f28037e
https://vimeo.com/293245889/bec3bdd78d
https://vimeo.com/293246070/e665af21e5
https://vimeo.com/293246387/ecc32b1866
https://vimeo.com/293246593/19b0ccc17a

Fuze Contact Center for
Supervisors Videos

E . - for S : - Application C . | Und i 1:47
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2:05
2:24
4:32
1:30

2:30
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https://vimeo.com/289345717/647617eb71
https://vimeo.com/289345717/647617eb71
https://vimeo.com/289345954/99a004a905
https://vimeo.com/171843186/61e4f3e8d9
https://vimeo.com/171843187/77e01b263a
https://vimeo.com/171843188/5f4ba490e5
https://vimeo.com/259390799/4f0ac24f4f

Fuze Contact Center for
Attendants/Receptionists Videos

1:55

2:17
2:24

2:28

2:31
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https://vimeo.com/289343227/f63d4c3c3f
https://vimeo.com/289343227/f63d4c3c3f
https://vimeo.com/289343542/5bbffa7ab7
https://vimeo.com/173752417/e1ea40fc82
https://vimeo.com/173752418/4979a4edaa
https://vimeo.com/173752418/4979a4edaa
https://vimeo.com/173752419/0aa84a956f
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