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Pickup Groups

Fuze Enablement Team

Overview

Pickup groups through Fuze allow for the viewing and
answering of calls for team members within the pickup group.
Calls can be monitored and answered remotely via the Fuze
desktop or web app.
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Enable Pickup Groups

Current Status

Pickup groups must be manually enabled ® < | svalase S
to begin receiving calls on a device.

» Decline calls and mute notifications

1. Click the profile dropdown menu

L CHANGE PROFILE PICTURE

. C“Ck SettlngS £+ SETTINGS >

Fuze - 8 X

2
3. CI'Ck Ca”S Settings %
4

Select a phone Fuze Desktop v
3 ', calls >

. Click ™ to enable Receive pickup e
group calls on this device e e —

If you make or receive many calls with unknown numbers, you can turn this on to clean up your recent list by removing them regularly. Choose how long to
keep unknown calls in your sidebar

Call from... (857) 445-4346

I Meetings >

2 hours v
[%] Connected accounts >

~1 App Behaviors >
CRM Links (Screen Pops)
I3 Guests > T Show CRM links in Fuze
These links let you open your CRM to view more information about a caller or contact
&% Chat Integrations >

Pickup Groups

E] Receive pickup group calls on this device
If you are a member of a pickup group, this will let you see and answer calls for anyone else in it.
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Incoming Calls

Incoming calls to members of the pickup group will -
be displayed in the people list. The notification will Mestings
include who the call is from, who the call is for, and
the group being called.

Call for Justin Miller @

customer-service

1. Hover over the incoming call notification
2. C“Ck . to Ignore 2% Contact Center
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Click ° to Answer
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Answered Call

Upon answering the call, the caller's
Information, along with who the call was ~ . Q sear cutvk
intended for will be displayed.
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%, Caroline Jones 00:26 '

All normal call functionality will be available
at thiS tlme. A2 Contact Center ‘

- Caroline Jones

¥ Oliver Lee
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