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When the Profile Navigator panel opens, click the triangle to the left of the profile 
name to open a list of panel options. 
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When dragging panels, the outline will display the location when dropped.  If there is 
no outline displayed, the dropped item will open in a new panel within the console. 
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An Attendant can place a call to an extension by double-clicking the extension in the 
Extension panel. An Attendant can also place a call to a contact by entering the 
number in the My Extension panel text box and clicking the Call button.
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If a control is disabled, the button will appear light gray.  When a panel is minimized, 
it will appear in the task bar.
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A call is not answered from FCC but would be answered using a SIP peer. FCC gives 
the Attendant a visual display of the incoming/answered call. Once a caller has been 
placed on hold, the Attendant can double click or click, drag and drop the held call in 
the My Extension panel to retrieve the call. The Attendant’s phone will ring and the 
Attendant would answer the phone to speak with the caller that was on hold. 
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*"If enabled" refers to the ability of an organization to enable/disable this feature.
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New directories will show in the Directory drop-down list in the Extensions panel.  
Select the appropriate directory to filter the display to selected extensions.
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Permission Options:
• User – displays users allowed to use selected directory
• Admin – check the box to allow user to add or remove users from directory access
• Add Ext. – check the box to allow user to add extensions to the directory
• Remove Ext. – check the box to allow user to remove extensions to the directory
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